
Acceptable Payment Methods
Payments Simplified

To prevent credit-card fraud and theft, all virtual or 
in-store transactions above $1,000 may require for 
a government issued ID and/or signature on file. 
For purchases made online or virtually, we may also 
video-call the purchaser to verify authenticity. 

Please email sales@zazzybox.com for bank-wire 
information. We will send a secure email with 
relevant information after confirming your identity 
and may call and/or video call clients for further 
authentication. Wire purchases require 24 hours 
to process. For purchases made online or virtually, 
we may also video-call the purchaser to verify 
authenticity.

Transactions are private on the Venmo platform. All 
payments can be sent to @zazzy_box. 

We will send you the location to send payments. 
Invoices must be paid in full before the product is 
delivered.

Make notes payable to “Zazzy Box”. Transactions must 
be paid in full (checks must clear) before the product 
is delivered. We require a 24-hour clearance period. 
Bounce checks are charged a $150 fee.

Cash payments are rounded to the nearest dollar. 
All cash received is subject to authenticity testing. 
We require a government issued ID on all cash 
purchases. Purchases above $1,000 may require 
additional validation

Please inquire with our team about buy-backs. After 
a thorough evaluation of your fine jewelry trade-in 
or buy-back, our team may offer a credit voucher or 
check based on our assessed value of your trade-in 
that you can choose to accept. Learn more on our 
“Buy-Back’s and Trade-Ins” page at www.zazzybox.
com.
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